
Access your till from anywhere
You can’t be everywhere at once, but that doesn’t mean you shouldn’t be in 

control of your EPoS system. Our Back Office service allows you to connect to 
your ShopMate tills from anywhere.

Whether you’re in the cash office, home office or even abroad, Back Office 
will give you access to your till with just an internet connection.

Back Office
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Access your till
from anywhere

Back Office

Back Office allows you to manage products, pricing and view reports for your EPoS 
system from anywhere via the internet and also includes the following:

Up to date reports:
ShopMate already provides you 

with reports on finances, 
category sales, profits, footfall 

and more. Back Office gives you 
remote access to all your reports 
so you can keep up to date and 

manage your store from 
anywhere.

Real time price management:
ShopMate automatically 

updates price files as part of 
our service to you. Back Office 
will give you remote access to 

your prices so you can manage 
pricing accordingly and print 

updated Shelf Edge 
Labels.

Promotions:
Have a moment of inspiration? 

With Back Office, you can create 
and manage promotions on the 
go, see how well they’ve done 
in real-time reports and tweak 
them from anywhere to make 

your business even more 
profitable.

£££

Only

£1.00
per week

Includes £25 set up
Terms & Conditions 

Apply

Staff Administration
Price Management
Promotions

Hot Key Management
Transaction Details
SEL Production

Are you interested?
Setting up Back Office is quick and easy. Just call us on 
01780 480 562 today to express your interest.

Our Technical Support team will assist you with your 
Back Office set up step by step. 

If you have any questions about Back Office email our 
team at office@retaildata.co.uk.
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